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Place/receive calls to/from WILLCOM handsets, landlines 
and other mobiles.
 . Calling charges vary depending on the other party's device 
type, etc. For details, contact WILLCOM Service Center.

Handset

WILLCOM 
Handsets

Landlines

Other 
Mobiles

 ■Smartphone Link (Connection with Other Devices)
Connect handset with smartphones or other mobile 
phones via Bluetooth® to use their call functions on 
handset (P.2-6).

Handset Smartphone 
(Mobile Phone)

Connect via 
Bluetooth®

Place/Answer Calls 
via Connected Device

 ■International Calls & Roaming
Place international calls from Japan on handset. (No 
separate subscription is required.)
 . Handset is not available for placing/receiving calls outside 
Japan.

 ■Signal Conditions
Confirm signal strength and battery charge beforehand.

Battery Charge
More bars indicate greater charge.
Signal Strength
More bars indicate stronger signal.

Switching to Another Antenna for Better Reception
 . Follow these steps:
% S Settings S % S f Network S Re-search Signal S %

 ■Emergency Calls (110, 119 or 118)
Emergency calls are possible regardless of state of 
handset settings (Function lock, Offline Mode, Drive 
mode, Restrict Destinations, etc.).
 . After placing an emergency call, Reject Numbers and 
Answer Phone will be disabled for a certain period of time 
to accept calls from corresponding agency (e.g., police). 
Offline Mode, Drive mode and the call hold feature will 
also be disabled.

Calling Overview

Calling
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Placing Calls

1
Enter phone number with 
area code S !

 .Wait for receiver to accept the 
call.
 .A tone will sound 2 hours after 
the call connects (as a reminder).

2
" S Call ends

Adjusting Earpiece Volume
During a call, e
After Calls to Unsaved Phone Numbers
 . Save to Phone Book confirmation 
appears. Select New Entry or New 
Detail and press % to save phone 
number; new contact entry window 
or contact search window opens, 
respectively.

Dialing from Call Log

1
F (Received) or E (Dialed)

 .Calls placed/received via 
Smartphone Link are indicated 
by  or .

2
Select record S B

3
PHS Call S %
 .Wait for receiver to accept the 
call.

4
" S Call ends

Dialing from Phone Book

1
G S f Select tab 
(hiragana row, A or ＊) 
for first character of last 
name

2
Select contact S %

3
Select phone number  
S !
 .Wait for receiver to accept the 
call.

4
" S Call ends
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Placing Calls

Placing International Calls
Place international calls easily 
through WILLCOM's international 
calling service.

1
Enter phone number S B  
S Int'l Call S %

 .Country code list appears.

2
Select country code S %

3
!

 .Wait for receiver to accept the 
call.

4
" S Call ends

 ■Direct Entry

1
Enter 010 (access 
number)

2
Enter country code (e.g., 
1)

3
Enter phone number 
(with area code) S !
 .Omit the first 0 of the phone 
number except when calling 
some countries/regions.
 .Wait for receiver to accept the 
call.

4
" S Call ends
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Answering Calls

1
When a call arrives...

 . Incoming call window opens.

2
!

 .Call connects.
 .A tone will sound 2 hours after 
the call connects (as a reminder).

3
" S Call ends

Adjusting Earpiece Volume
During a call, e

When You Cannot Answer

 ■Placing Calls on Hold

1
When a call arrives, "
 .Call connects while the call is on 
hold.
 .Press ! to answer the call on 
hold.

 ■Recording Caller Messages

1
When a call arrives, B S 
Record Message S %
 .Answer Phone is set.

Playing Messages
$ S Select record S %
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Recording Caller Voice

1
During a call, B

2
Voice Record S %
 .Recording starts. To stop, press 
%.

 ■Playing Recorded Messages

1
$

 .Play Messages window opens.

2
Select record S %

Deleting Recorded Messages
After 1, select record S B S Delete 
S % S Yes S %
Deleting All Recorded Messages
After 1, B S Delete All S % S Yes 
S %
 . Answer Phone messages will also be 
deleted.

Muting Microphone

1
During a call, A
 .Press A again to cancel.

Sending Touch Tone Signals

1
During a call, B   
S Dial number S %

2
Enter touch tone digits
 .Touch tone signal is sent.

Sending Touch Tone Signals via Phone 
Book
After 1, B S Send Tone by 
Phonebook S % S Select contact 
 S %
 . For multiple phone numbers, select 
one and press %.

Engaged Call Operations
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Using Call Functions of Other Devices
On handset, place calls using the 
phone number of a Bluetooth® 
device (smartphone or other mobile 
phone) or answer calls placed to 
such a device.
 . Connect handset with target device 
beforehand (P.1-16).

Placing Calls via Smartphone Link

1
Enter phone number with 
area code 

2
B S Bluetooth Call S %

 .Wait for receiver to accept the call.

3
" S Call ends

Talking on Smartphone
After 2, B S Transfer Audio S % 
S Bluetooth Output Off S %
 . Press ! to switch audio back to 
handset.

 ■Dialing from Call Log

1
F (Received) or E (Dialed)

 .Calls placed/received via 
Smartphone Link are indicated 
by  or .

2
Select record S B S 
Bluetooth Call S %
 .Wait for receiver to accept the 
call.

3
" S Call ends

 ■Dialing from Phone Book

1
G S f Select tab 
(hiragana row, A or ＊) 
for first character of last 
name

2
Select contact S %

3
Select phone number S 
% S Bluetooth Call S %
 .Wait for receiver to accept the 
call.

4
" S Call ends
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Using Call Functions of Other Devices

Answering Calls via Smartphone Link

1
When a call arrives...

 . "Bluetooth Calling" appears.

2
!

 .Call connects.

3
" S Call ends
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